
New World CLUB 2021 年 「賞·探·索」之條款及細則 

1. New World CLUB 「賞·探·索」（「活動」）由即日起至 2021年 6 年 30日為止（「活動期間」）。New World CLUB（由

新世界尊尚客戶有限公司營運）（統稱「NWC」) 保留隨時終止或延長此活動之權利，而毋須另行通知。 

2. 在活動期間，參加者(須年滿 18歲或以上) 須 1) 通過指定的活動連結或二維碼參加及成功通過活動遊戲，及 2）填寫及

提交相關的登記表格成為 NWC 及 KLUB11會員(i.e. 分別由新世界尊尚客戶有限公司及 K11 Loyalty Program Limited(“K11 

LP”) 營運)。成功提交後，有關參加者（「合資格會員」可獲得禮品包（「匠心禮品包」或「禮品」)，當中包括各種

折扣優惠和 100 K Dollar，總價值超過 HK $ 1,000。禮品之優惠及 K Dollar使用均受有關條款及細則約束。 

3. 匠心禮品包價值是根據相關物品的供應商於 18/5/2021 發佈或宣佈的原售價計算的，該價值可能會因供應商不時調整

價格而有所不同。 NWC對匠心禮品包價值的增加或減少並無作出任何保証及不承擔責任。 

4. NWC 有權不作預先通知不時更改匠心禮品包的內容，亦沒有責任以其他禮遇代替未能提供的禮遇。FTLife 提供的禮遇

只適用於身處香港境內並擁有+852流動電話號碼區號的參加者。 

5. NWC會員須親臨愉景新城 2樓 DP Club 會員專櫃，出示 Artisanal Living手機應用程式內有效的二維碼及開啟或下載 D‧

PARK手機應用程式並登記成為 DP Club會員後，方可換領兩張 3小時免費泊車電子禮劵。 

6. 成功登記後，有關成功獲得禮品的通知訊息將於 24 小時內發送到合資格會員的註冊手機號碼。合資格會員須下載

Artisanal Living應用程序, 用其註冊的手機號碼或電子郵件地址登錄以獲取及使用禮品所包含的優惠禮遇。 

7. 禮品如在到期日後仍未使用，將不會重新提供。 

8. 成功登記後，有關成功獲得（禮品所包含的）100 K Dollar的通知電郵將於 2週內發送到合資格會員的註冊電子郵件地

址。K Dollar 將以 KLUB積分形式存入合資格會員的 KLUB 11帳戶, 合資格會員須具有有效的 KLUB 11帳戶以收取及使用

K Dollar。KLUB積分將於 2021年 9月 30到期，合資格會員須於有效期或之前，將相關積分轉換成 K Dollar 使用，逾期

作廢。K Dollar如在到期日後仍未使用，將不會重新提供。有關 K Dollar的條款及細則詳情，請按此。 

9. 透過點擊指定活動連結或掃取指定二維碼, 參加者將被重新導向至 NWC 所建立的指定網頁以參加遊戲及提供所需資料。

活動中所收集的資料，包括在申請表格所提供的個人資料將用作建立﹑更新或完善相關會員於 NWC 系統之檔案(如適

用) 以作獲取上述第二段所述的禮品。有關收集之詳情及資料，請參閱 NWC的 個人資料收集聲明。 

10. 所收集之合資格會員的部分個人資料，包括但不限於姓名、電郵地址、手提電話號碼及其同意加入 KLUB 11 會籍的意

向亦將被傳送予 K11 LP 作辦理 KLUB 11 普通會籍新申請、並如第四項規定的給予 KLUB 積分，以及更新會員資料之用

(如適用) 。有關收集之詳情及資料，請參閱 KLUB 11張貼於其網頁之條款及細則及 K11 LP之 個人資料收集聲明。 

11. 禮品數量有限，將以先到先得形式給予合資格會員。每位合資格會員於此活動只可獲取禮品一次。NWC系統中的所有

均應視為準確。NWC對此記錄不接受任何質疑或爭議。 

12. 所有申請人必須提供正確及有效的手提電話號碼及電郵地址登記 NWC會籍。所有申請人必須是其登記的香港、中國

內地或澳門的手提電話號碼的合法擁有人以接收 SMS驗證碼。NWC一概不承擔任何未能成功傳送的手機短訊、推送

通知或電郵之責任。 

13. 每位申請人只有資格擁有一個 NWC 會籍，並應通過真實有效的手提電話號碼和電子郵件登記 NWC 會籍，所有以重複

電話號碼及/或電郵地址的登記，或一人擁有多個會籍均不會被 NWC 接納。NWC 可將隨時要求會員提供 NWC 認為適

當的信息及/或資料及/或文件，以作進一步會籍驗證。如會員未能成功通過會籍驗證，NWC 將保留利撤銷或終止相關

會員的會籍﹑ 其獲得相關禮品或其他禮遇的資格。若出現任何懷疑以不誠實方法登記會籍、濫用及/或欺詐的情況，

NWC 將保留採取進一步行動的權利。 

14. 會員須確保所提供之所有資料真實，正確及準確無誤。如有任何錯誤、遺漏或無法辨識之資料，此申請或被視為無效
並自動失效。 

15. 禮品只限合資格會員本人使用，不可轉讓予其他人士，以及不可兌換成現金、禮券或其他物品。 

16. 合資格會員須同時為 KLUB 11 會員，方可享用 K Dollar。合資格會員需下載「K11 HK」流動應用程式，並以登記 KLUB 

11之手提電話號碼登入，以查閱及使用 K Dollar。 

17. 禮品並非由 NWC提供，NWC一概不承擔任何相關義務及法律責任。如有爭議，合資格會員應直接與 相關的供應商和

有關的商戶聯絡。 

18. NWC保留把此禮品更改為其他同等或相若價值禮物的權利，而毋須另行通知。 

19. NWC保留更改此活動之條款及細則之權利而毋須另行通知。如有爭議，NWC保留最終決定權。 

https://klub-11.com/zh-hk/k-dollar/
https://www.newworldclub.com.hk/uploads/files/nwc_general_pics.pdf
https://klub-11.com/zh-hk/program-terms-and-conditions/
https://klub-11.com/zh-hk/privacy-policy/


20. 如對此活動有任何查詢，請致電 NWC服務熱線 2138 3311或電郵至 enquiry@newworldclub.com.hk。服務時間為上午 9

時至下午 6時。 

21. 如對 K Dollar之使用方法有任何查詢，請電郵至 kdollar@K11.com或致電 KLUB 11服務熱線 3892 3998。服務時間為上

午 10時至晚上 10時。 

22. 如本條款及細則之中英文版本有任何不一致或含糊之處，概以英文版本為準。 

23. 本條款及細則受香港法律約束並據其進行解釋。如有爭議，任何一方均不可撤銷地同意接受香港法院之非專屬管轄權。 
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Terms and Conditions of New World CLUB “Privilege Hunt” Campaign: 

1. New World CLUB “Privilege Hunt” Campaign (“Campaign”) is open from now till 30 June 2021 (“Campaign Period”). New 

World CLUB (operated by New World Loyalty Programme Limited) (collectively “NWC”) reserves the right to terminate or 

extend the Campaign anytime without prior notice. 

2. During the Campaign Period, participants (who must be individuals aged 18 or above) shall 1) join and successfully pass the 

Campaign game via designated Campaign link or QR code, and 2) join NWC and KLUB 11 (i.e. the loyalty programmes operated 

by New World Loyalty Programme Limited and K11 Loyalty Program Limited (“K11 LP”) respectively) by completing the 

corresponding designated registration form. Upon successful submission, the concerned participants (“Qualified Members”) 

will be eligible to get a gift pack (“Artisanal Gift Pack” or “Incentive”) including various discount offers and 100 K Dollars, with 

total perceived value at over HK$1,000. Terms and Conditions apply to the offers and K Dollars as included in the Incentive. 

3. The value of the Artisanal Gift Pack is calculated based on the original selling price as published or announced by the suppliers 

of the relevant items as of 18/5/2021, and such value may vary due to price adjustments by the suppliers from time to 

time.  NWC gives no warranty and shall not be responsible for the increase or reduction of the value of the Artisanal Gift 

Pack.  

4. NWC may change the content of the Artisanal Gift Pack (“offers”)_ from time to time without prior notice, and shall have no 

obligation to substitute any offers that are not available. The offer provided by FTLife is only available to participants that are 

physically located within Hong Kong and have a registered mobile number with the area code +852. 

5. NWC member shall proceed to DP Club Counter on L2, D‧PARK in person and present a valid QR code via the Artisanal Living 

app; open or download DPARK mobile APP and register as DP Club member for redeeming 2 pieces of 3-hour free parking e-

Voucher. 

6. Upon successful submission, an Incentive Notification MMS Message will be sent to the registered mobile phone number of 

Qualified Members in 24 hours. To get and use the discount offers as included in the Incentive, Qualified Member shall 

download or login the Artisanal Living app via his or her registered mobile phone number or email address.   

7. The Incentive will not be re-credited if it is unused after the expiry date.  

8. Upon successful submission, a notification email from NWC on the 100 K Dollars (as included in the Incentive) will be sent to 

the registered email address of Qualified Members in 2 weeks. The K Dollars will be credited to Qualified Members’ KLUB 11 

Member account in the form of KLUB Points. Qualified Members shall possess a valid KLUB 11 Member account in order to 

obtain and use the K Dollars. The expiry date of the KLUB Points will be on 30 September 2021 and must be converted to K 

Dollars prior to expiry. The KLUB Points will not be re-credited if it is unused after the expiry date. For more information and 

the terms and conditions about K Dollars, please CLICK HERE.  

9. By clicking the designated Campaign link or scanning designated QR code, the participants will be re-directed to a designated 

web page created by NWC for the game and information collection. For the purpose of getting the Incentive as stipulated in 

paragraph 2 above, the information collected from the Campaign, including personal information provided at the registration 

form will be used for creating, updating or completing the member’s profile in NWC’s system (if applicable). For details and 

information of such collection, please refer to the Personal Information Collection Statement of NWC. 

10. For the purpose of creating new KLUB 11 account and crediting of KLUB Points as stipulated in paragraph 8 above, and for 

profile updating of KLUB 11 members (where applicable), part of the personal information collected from Qualified Members, 

including but not limited to name, email address, mobile phone number and consent to join KLUB 11 Membership will also 

be transferred to K11 LP. For details and information of such collection, please refer to the KLUB 11 programme Terms and 

Conditions as posted on its website and the Personal Information Collection Statement of K11LP. 

11. The quota of Incentive is limited and will be awarded to Qualified Members on a first-come-first-served basis. Each Qualified 

Member is only eligible to receive the Incentive once during this Campaign. All entries in the system records of NWC shall be 

deemed to be accurate and NWC shall not accept any challenge or dispute on such records.  

12. All applicants shall provide correct and valid mobile phone number and email address for NWC membership registration. 

The applicants must be the legitimate owner of the registered mobile phone number at Hong Kong, Mainland China or 

Macau to receive an SMS authentication code. NWC shall take no responsibility for any undelivered SMS, push notifications 

or emails. 

13. Each individual person shall only be eligible for one New World CLUB membership, and shall register for New World CLUB 

membership by authentic and valid mobile phone number and email address.  Duplicate registration with the same mobile 

phone number and/or email address, or the holding of more than one membership account by the same individual will not 

be accepted by NWC.  NWC may at any time require members to undertake account verification by providing information 

and/or documents as NWC deems appropriate.  NWC reserves the right to suspend or terminate a member’s account, or 

forfeit any entitlements to the Incentives or other privileges, for failure to complete a verification process. Should there be 

https://klub-11.com/k-dollar/
https://www.newworldclub.com.hk/uploads/files/NWC_PICS_ENG.PDF
https://klub-11.com/program-terms-and-conditions/
https://klub-11.com/program-terms-and-conditions/
https://klub-11.com/privacy-policy/


any dishonest, fraudulent conduct or abuse of membership or misconduct in membership registration, NWC reserves the 

right to take further action.   

14. Participants shall ensure that all information provided is true, correct and accurate. Should there be any errors, omissions or 

unrecognisable information, the submission may be deemed invalid and void automatically. 

15. The Incentive is non-transferrable and cannot be redeemed for cash, coupons or other items. 

16. To view and use K Dollars, Qualified Members shall download and login to ‘K11 HK’ Mobile App by entering the mobile phone 

number registered with KLUB 11 

17. NWC is not the supplier of the Incentive and is not responsible for all related obligations and liabilities. In case of disputes, 

the Qualified Members shall contact the relevant suppliers and related merchants directly. 

18. NWC reserves the right to change the Incentive to other gifts of equivalent or similar value without prior notice.  

19. NWC reserves the right to amend the Terms & Conditions of this Campaign without prior notice and shall have the final 

decision in case of dispute. 

20. For enquiries related to this Campaign, please contact New World CLUB Service Hotline at 2138 3311 or email to 

enquiry@newworldclub.com.hk. Service hours: 9:00am – 6:00pm. 

21. For enquiries related to the usage of K Dollar, please email to kdollar@K11.com or contact KLUB 11 Hotline at 3892 3998. 

Service hours: 10:00am – 10:00pm. 

22. If there is any inconsistency or ambiguity between the English version and the Chinese version of this Terms and Conditions, 

the English version shall prevail. 

23. These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong. Each party 
irrevocably agrees to submit all disputes to the non-exclusive jurisdiction of the courts of Hong Kong. 
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